
A delay in acceptance or refusal of vaccines 
despite availability of vaccination services. 

It is complex and context specific varying across 
time, place and vaccines. 

It includes factors such as :

• Complacency

• Convenience 

• Confidence

http://www.who.int/immunization/programmes_systems/vaccine_hesitancy/

Lack of perceived 
need/value for vaccine

Access to the vaccine

Level of trust in vaccine, 
provider or process

Report of the SAGE Working Group on Vaccine Hesitancy. 2014.

http://www.who.int/immunization/programmes_systems/vaccine_hesitancy/


de Figueiredo

What is the state of vaccine confidence 
in the world?

Surveyed >284,000 individuals in 149 countries (2015-2019)

de Figueiredo et al. Mapping global trends in vaccine confidence. The Lancet. 2020.



74% Italy

67-75% 
USA

75% Portugal

60-62% 
France

85% 
Australia

70% Germany
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Proportion of study participants that would accept 
novel covid-19 vaccine

Lazarus et al. Nature Medicine. 2021

Neumann-Böhme, Varghese, Sabat. 
European Journal of Health Economics 2020.

Malik, Elharake, Omer, medRxiv 2020.

Dodd, R.H., et al., Lancet Infect Dis, 569 2020.

89% China

55% Russia
71% UK



If a new coronavirus (COVID-19) vaccine became 
available would you accept the vaccine? 

Main reasons for accepting the vaccine:
• To protect self, others, family
• To stay safe for children
• To stop need for social distancing

Main reasons for not accepting the vaccine:
• Concerns about safety
• New vaccine
• Process rushed
• Not enough evidence
• Not in an at risk group
• Concerns about lack of effectiveness

N= 1,252 parents, UK, April-May 2020

90% responded yes. 

Bell S, Clarke R, Mounier-Jack S, Walker JL, Paterson P. Parents’ and guardians’ views on the acceptability of a future COVID-19 vaccine: A multi-
methods study in England. Vaccine. 2020; 38:7789–7798. https://doi.org/10.1016/j.vaccine.2020.10.027

https://doi.org/10.1016/j.vaccine.2020.10.027


Bell S, Clarke R, Paterson P, Mounier-Jack S (2020) Parents’ and guardians’ views and experiences of accessing routine childhood vaccinations 
during the coronavirus (COVID-19) pandemic: A mixed methods study in England. PLoS ONE 15(12): e0244049. 
https://doi.org/10.1371/journal.pone.0244049

Parents’ and guardians’ views and experiences of 
accessing routine childhood vaccinations in England

Almost 1 in 4 had experienced issues or difficulties

https://doi.org/10.1371/journal.pone.0244049


Betsch et al. (2015) Using Behavioral Insights to Increase Vaccination Policy Effectiveness. 
Policy Insights from the Behavioral and Brain Science.

Determinants of vaccine decision making
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The audience of today… 
and tomorrow

• More informed and empowered individuals 
than ever before, however… exposure to 
misinformation, conflicting information, 
information overload

• With social media and the Internet concerns 
can spread quickly and far

• Online misinformation around COVID-19 
vaccine has been shown to influence peoples 
intentions on vaccinating

Loomba et al. 2020. Measuring the Impact of Exposure to 
COVID-19 Vaccine Misinformation on Vaccine Intent in the UK 
and US. MedRxiv.





WHO 
Myth 
busters

https://www.who.int/emergencies/diseases
/novel-coronavirus-2019/advice-for-
public/myth-busters

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
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http://ecdc.europa.eu/en/healthtopics/measles/Pages/Addressing-misconceptions-on-
measles-vaccination.aspx

http://ecdc.europa.eu/en/healthtopics/measles/Pages/Addressing-misconceptions-on-measles-vaccination.aspx


Who do people turn to? 

Bouder et al. (2015) Transparency in Europe: A Quantitative Study. Risk Analysis.

5,648 respondents from France, GB, Germany, the Netherlands, Spain and Sweden

1
1



Addressing vaccine hesitancy

o Healthcare providers remain the most trusted advisor and 
influencer of vaccination decisions

o People are more likely to vaccinate if a healthcare provider 
recommends to vaccinate

o Vaccinated healthcare providers are more likely to recommend 
vaccination to others

o In addressing vaccine hesitancy in their patients, the capacity and 
confidence of healthcare providers are stretched

Paterson et al. Vaccine. 2016 Dec;34;6700-6706.
1
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With a new vaccine it will be essential 
for government, public health officials 
and health care workers to…
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Thank you

Dr Pauline Paterson

www.vaccineconfidence.org

I would like to thank the NIHR and 
Unicef for their financial support.

• Reassure public with transparency, 
accountability and timeliness

• Listen and engage with stakeholders and the 
public

• Acknowledge and address concerns when 
they arise

http://www.vaccineconfidence.org/

